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Customer may return goods that are normally stocked by the seller and are not a special order 
item. The returned goods are subject to inspections and the following conditions: (i) The goods 
are in new condition without any damage; (ii) The goods have not been used, installed, modified, 
altered or repaired; and (iii) The goods are in original packaging with original parts. The customer 
acknowledges that these returns may be subject to a restock fee and that returning material does 
not guarantee that a credit will be issued.  Special order items are subject to the manufacturer’s 
policies and fees and may not be returnable.


